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How to add a Legacy Contact for your Apple ID

A Legacy Contact is someone you choose to have access to the data in your Apple
account after your death. Learn about the information that's shared with your Legacy
Contact and how to add one or more Legacy Contacts.

About Legacy Contacts

Starting in i0S 15.2, iPadOS 15.2, and macOS 12.1, you can add a Legacy Contact for your Apple ID. Adding
a Legacy Contact is the easiest, most secure way to give someone you trust access to the data stored in
your Apple account after your death. The data may include photos, messages, notes, files, apps you've
downloaded, device backups, and more. Certain information, like movies, music, books, or subscriptions
you purchased with your Apple ID, and data stored in your Keychain, like payment information and
passwords, can't be accessed by your Legacy Contact. Learn more about the data your Legacy

Contact may be able to access.

Your Legacy Contact can be anyone you choose, and you can designate more than one Legacy Contact.
They don’t even need an Apple ID or an Apple device.

To file an access request after you pass away, they'll just need:

o The access key that you generate when you choose them as your contact

« Your death certificate

Apple reviews requests from Legacy Contacts and gives them access to your Apple account data only
after verifying this information. When access is approved, your Legacy Contact receives a special Apple ID
that they can set up and use to access your account. Your Apple ID and password will no longer work, and
Activation Lock is removed on any devices that use your Apple ID. Learn how your Legacy Contact can
request access to your Apple account.

Your Legacy Contact has access to your data for a limited time—three years from when the first legacy
account request is approved—after which the account is permanently deleted. Please note that if you have
more than one Legacy Contact, any one of them can individually make decisions about your account data
after your death, including permanently deleting it.

What you need to add a Legacy Contact for your Apple ID

To add a Legacy Contact for your Apple ID, you need:

« An Apple device running iOS 15.2, iPadOS 15.2, or macOS Monterey 12.1 that you're signed in to with
your Apple ID.

« Two-factor authentication turned on for your Apple ID.

« To be over the age of 13. (This age varies by country and region.)

Your Legacy Contact can be anyone you want. They can be any age, and they don’t need to have an Apple
ID or an Apple device. To request access to your Apple account, they need to be over the age of 13 (age
varies by country and region).
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Add a Legacy Contact for your
Apple ID < AppleID Password & Security

You can add one or more Legacy Contacts in Apple ID
Change Password

settings on your iPhone, iPad, iPod touch, or Mac. You'll

receive an email confirmation when a Legacy Contact is
Two-Factor Authentication On

added or removed for your account.
Your trusted devices and phone numbers are used to
verify your identity when signing in.

On your iPhone, iPad or iPod touch: L o

1. Go to Settings, then tap your name. +1 (408) 555-0941

2‘ Tap Password & Security, then tap Legacy Contact_ Trusted phone numbers are used to verify your identity

when signing in and help recover your account if you
forget your password

3. Tap Add Legacy Contact. You might be asked to
authenticate with Face ID, Touch ID, or your device Account Recovery

paSSCOde. If you forget your password or device passcode, you have
a few options to recover your data

On your Mac:

Legacy Contact

1. Choose Apple menu & > System Preferences, then click A v
egacy contact is someone you trust to have access to

App'e |D the data in your account after your death.

2. Click Password & Security, then click Legacy Contact.

Get Verification Code

3. C||Ck Add Legacy COI’]taCt, YOU mlght be aSked to Get a verification code to sign in on another device or at

iCloud.com

authenticate with Touch ID or your Mac login password.

If you're in a Family Sharing group, you can choose a
member of the group. Or you can tap or click Choose
Someone Else to add someone from your Contacts using
their phone number or email address.
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Add Legacy Contact

Choose someone you trust to have access to
the data in your account after your death.

Karina Cavanna

Parent/Guardian

Madi Cavanna

Age 7

Jesse Cavanna

Age 9

Marisa Cavanna

Age 1

Choose Someone Else

Tap or click Continue to learn more and choose how to share the access key with your Legacy Contact.

Share the access key with your Legacy Contact

The access key is extremely important—your Legacy Contact must have both the access key and your
death certificate to request access after you pass away. Then they'll need the access key again to set up a
legacy contact Apple ID and access your data.
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< Back Access Key

Legacy Contact Access Key
Use this key to access the data in Michael's account in
the event of their death

10XY-XT1YX-YXYO-1XYX-0YXY-
X1YX-YOXY-X1Y0-XYXY-X101-
YXYO-XTYX-YXYX-YXOY-1XYX-
YOXY-1X0Y-X0YX-TYXY-X0YX-
YXY1-X0YX

Print a Copy

If your Legacy Contact is using a device with iOS 15.2, iPadOS 15.2, or macOS Monterey 12.1 or
later, you can notify them via Messages when you add them, and if they accept, they automatically
store a copy of the access key in their Apple ID settings. You'll receive a notification if they decline your
Legacy Contact request, and you can choose someone else.

If your Legacy Contact is using an Apple device with older software, you can ask them to update

10 i0S 15.2, iPadOS 15.2, or macOS Monterey 12.1. Then you can use the Send a Message option to
allow them to receive and store the access key on their device. Or you can print out and give them a
copy of the access key.

If you add someone who doesn’t have an Apple device or can't access Legacy Contact settings on
their device, you'll need to give them a physical copy of the access key. You can print a copy of the
access key and give it to them, send them a PDF or screenshot of the page, or save a copy with your
estate planning documents.

Note: If you use Send a Message to share the access key, it's a good idea to confirm that your Legacy
Contact received it. However you share the access key, you may also want to print and save a copy of their
access key with your estate planning documents.

Learn what to do if a Legacy Contact you recently added is unexpectedly removed.

Remove a Legacy Contact

You can remove someone as a Legacy Contact at any time in your Apple ID settings.

e On your iPhone, iPad, or iPod touch, go to Settings > [your name] > Password & Security.
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« On your Mac, choose Apple menu & > System Preferences, then click Apple ID and select Password &
Security.

Under Legacy Contact settings, choose the contact’s name to see more options.

Tap or click Remove Contact to remove them as a Legacy Contact. They won't receive a notification of
your decision, but you won't appear in their Legacy Contact list if they have an Apple device that includes
this setting. The access key they received when you added them will no longer work.

Information about products not manufactured by Apple, or independent websites not controlled or tested by Apple, is provided without recommendation or
endorsement. Apple assumes no responsibility with regard to the selection, performance, or use of third-party websites or products. Apple makes no
representations regarding third-party website accuracy or reliability. Contact the vendor for additional information.
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Get started »
Support How to add a Legacy Contact for your Apple ID
Copyright © 2022 Apple Inc. All rights reserved. Privacy Policy Terms of Use Sales and Refunds Site Map United States

https://support.apple.com/en-us/HT212360 5/5


https://discussions.apple.com/article/HT212360
https://getsupport.apple.com/?caller=ikb
http://support.apple.com/kb/HT2693
https://support.apple.com/
https://www.apple.com/
https://www.apple.com/legal/privacy/en-ww/
https://www.apple.com/legal/internet-services/terms/site.html
https://www.apple.com/shop/goto/help/sales_refunds
https://www.apple.com/sitemap/
https://support.apple.com/en-us/HT212360/localeselector

